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NVA

QUALITY CERTIFICATION

SERTIFIKA / CERTIFICATE

ALKA INSAAT TEKS. ELEKT.
CEVRE SAN. VE TiC. LTD. STi.

YENIKENT MAH. 2402 SOKAK. NO:17/A GEBZE / KOCAELI / TURKEY

Denetlenmis ve a§a§|daki standardin gerekliliklerine uygunlugu gériiimiistiir:

Has been assessed and found to Comply with.the Requirements of:

ISO 10002:2018
MUSTERi MEMNUNIYETi YONETIM SiSTEMI
Customer Satisfaction Management System

Kurulugsunun “Musteri Memnuniyeti ve Sikayetleri Yonetim Sistemi”
5 Kapsamu igin
For scope “Customer Satisfaction and Complaints Management System”

Sertifika Numarasi / Certificate Number : NVA-CM-22070502
itk Yaymn Tarihi / Certificate Issue Date : 05.07.2022
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 05.07.2025
Sertifika Periyodu / Certificate Period :3Yil/ 3 Year

Certification Manager
NVA denetim ylritilmesinde gerekii itina ve yetkinlik gostermesine ragmen bilyik ihtimallerde dahil sorumluluk kabui etmeyecektir. Bu belgenin
miitkiyet hakki NVA aittir ve istenildiginde iade edilmelidir.

NVA control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibifity, This document
or proprietary rights owned by NVA and must be returned upon request.

NVA KALITE TEST OLGUM HiZMETLER] EGITIM VE BELGELENDIRME TiC. LTD. §Ti.
Beylikdiizii OSB Mahallesi 3. Cadde HGS ingaat Corner Office Apt. No: 8/55 Beylikdiizii / ISTANBUL / TURKEY
Tel: +90212 8555898 www.nvabelge.com  info@nvabelge.com
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NVA

QUALITY CERTIFICATION

SERTIFiKA / CERTIFICATE

ALKA INSAAT TEKS. ELEKT.
CEVRE SAN. VE TiC. LTD. §Ti.

iSTANBUL DERi OSB ARITMA CAD. DILEK SOK.
- 18.YOL X-8 PARSEL NO:2/A
* TUZLA / iSTANBUL / TURKEY
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmistir:

Has been assessed and found to Comply with the Requirements of:

ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
Customer Satisfaction Management System

Kurulusunun “Musteri Memnuniyeti ve Sikayetleri Yonetim Sistemi”
Kapsami igin
For scope “Customer Satlsfactlon and Complamts Management System”

Sertifika Numaras: / Certificate Number : NVA-CM-22070501

itk Yayin Tarihi / Certificate Issue Date : 05.07.2022
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 05.07.2025

Sertifika Periyodu / Certificate Period : 3Yil/ 3 Year
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Certification Manager

NVA denetim yiirtimesinde gerekli itina ve yetkinlik gostermesine ragmen bityiik ihtimailerde dahil sorumiuluk kabul etmeyecektir. Bu belgenin
miitkiyet hakki NVA aittir ve istenildiginde iade edilmelidir.

NVA controf the conduct of standards. Although due care and competence, including gross negligence wilf not accept responsibility. This document
or proprietary rights owned by NVA and must be returned upon request.

NVA KALITE TEST OLCUM HiZMET! LERI EGITIM VE BELGELENDIRME TiC. LTD. §Ti.
Beylikdiizii OSB Mahallesi 3. Cadde HGS ingaat Corner Office Apt. No: 8/55 Beylikdiizit / ISTANBUL / TURKEY
Tel: 490212 85558 98  www.nvabelge.com  info@nvabelge com




